SULLIVAN COUNTY 911
GUIDELINES
FOR
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SULLIVAN COUNTY 911 COMMUNICATIONS

Subject: Fire Dispatch Guidelines

Section: 300

Created: 02/01/2010 Revised:

POLICY:

PROCEDURE:

Any emergency call received by this 911 Center, requiring a fire department response, will be dispatched
promptly and in accordance with the procedures outlined below. This document will provide a general
guideline for the dispatching of fire departments within Sullivan County. Given that this center dispatches
for nearly 70 different emergency agencies, it’s essential that consistency be applied whenever possible. It
is understood however, that there may be individnal variations based on the operational needs of the
specific department and those variations will maintained within the automatic response sheet. It is -
necessary to continually review these procedures and variations to stay abreast of changes which have been
made.

1

As much information as possible will be obtained from the caller including but not limited to:

a.
b,
c,

d.

Address of the emergency; including cross streets and landmarks if appropriate
Call back telephone number

Name of caller

Nature of the fire emergency with details

‘The automatic response sheet along with any CAD alerts will be checked prior to every dispatch.

With the help of CAD and GIS mapping, the appropriate fire department (and automatic responses, if
applicable) will be dispaiched immediately using the “Fire Dispatch” (red) radio dispatch screen.

Dispatches should be clear and to the point and will contain at mirimum:

a.
b.
c.
d.
e

Call sign of “53 Control”

Department Name

Nature of the call using “plain English”, no codes or signals will be used
Address of the incident including cross sireets and residence name, if available
Dispatch is to be concluded with time of dispatch and dispatcher number

The STATION will be dispatched within the CAD system in order to trigger a text page for said
department.

PAGING SEQUENCE:

a.

b,

After I minute {as time permits) a second dispatch using the “Home Alert"(grey) radio
digpatch screen will be performed following the same format as outlined in #4 with the
addition of announcing the chief{s) or primary unit already on the air.

1f nio unit and/or chief from a dispatched department has acknowledged a dispatch after (5)
minutes, the dispatcher will attempt to cali any chief or apparatus on the air. If no response a
2™ alarm will be dispatched for that depaitment,

DOCUMENTATION:

a.

All dispatcher actions, responder requests, and any other details of the incident will be
recorded within the CAD incident nurative.

All unit times will be recorded within the CAD system.

All CAD records are legal, time & date stamped documents which should be recorded in a
timely and professional manner.  “If'it wasn 't documented, it wasn't done™

Page 1 of 2
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SULLIVAN COUNTY 911 COMMUNICATIONS

SULLIVAN COUNTY 911 COMMUNICATIONS

Subject; Cancellation of Calls

Subject: Fire Coordinator & Battalion Coordinator (BC) Di

atch

Section: 711

Section: 501

Created: 02/01/2010 Revised:

Created: 02/01/2010 Revised:

POLICY:

PROCEDURE:

Any requests for incident/response cancellation will NOT be initiated by the 911 Dispatcher and should POLICY:

simply be relayed to responding units of the cancellation request, who made the request and the reason for
the cancellation. At no time will the dispatcher CANCEIL a dispatch/agency unless directed to do so by the
responding officer,

Whenever a request to “CANCEL” is made and/or the caller changes their mind and does not want an
emergency services response, the dispatcher will contact the responding agency and notify them who is
requesting the call be cancelled and why, It will be up to that responding unit to determine their own
action whether to disregard or continue their response. Cancellation pages should be done at the direction
of the Chief, Police unit or EMS Captain for their respective agencies.

If the request to cancel is made prior to any units being dispatched (ie: alarm company callback), in the
case of a Fire or EMS incident the Fire Chief or EMS Captain of jurisdiction will be notified of the initial
request and subsequent cancellation tequest. He/She will determine what action, if any, they’d like their
department to take. In the case of a Police incident that is cancelled prior to dispatch, the dispatcher will
document the reason for the cancellation and the person who requested the canceliation in the CAD
narrative.

“When in Doubt — Send Them Out!”
if the dispatcher has any susy about the 1lation request or feels the situation should be
further investigated then the appropriate agency should be dispatched and informed of what has
transpired.

OVERVIEW:

In order to insure a consistent response of Fire Coordinaters, the following dispatch guidelines will be
followed:

1) BC Dispatch
a)  All mutual aid fire calls whether it's a standby or to the scens. This does not include pre-arvanged
automatic responses
b) Ifa pre-arranged automatic response call tums into a working fire and the 911 center is made
aware of same,
¢) Upon request by fire units

2) BC Notification
a) All fire calls at a County building or facility.
b) Onall out-of-county mutual aid involving one of his/her battalion departments

3) Fire Coordinator Notification
a) Any firefighter or civilian death or injury at the scene of any fire call,
b) At the request of any fire units

The Fire Coordinator and BC’s will be dispatched via radio 24/7 as well as text page. If you do not geta
response within 2 minutes, re-tone.  If no response in 5 minutes page the next appropriate BC Backup.

All Fire Coordinator and BC activity will be logged within CAD. If 5301 or a BC respond te a call their
unit will be dispatched within CAD.

The Fire Coordination system is comprised of (1) Fire Coordinator and {5) Deputy Fire Coordinators also
referred to as Battalion Coordinators (BC), Each BC has a pre-determined backup in the event that he is
not available.

The Chain of Command in the event that the Fire Coordinator is not available would be:
1. BC-1

2, BC-2

3. BCs

4. BC-3

5. BC-4
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10. Weather announcements
When a severe weather notification defined below is received, affecting Sullivan County, through any
media {Weather alert radio, NYSPIN, Weather bug, fax etc) the dispatcher is to in turn rebroadeast the
weather notification via radio as promptly as airtime allows, Any dispatching in progress will take
precedence over a weather notification broadcast.

Tornado Watch
Tomado Waming
E_mr Wind <<m:==m

| Heavy m:oi im:::m

Severe Thunderstorm Watch
SBevere Thunderstorm Waming
Emmr Flood Waich
ng Flood Warning
a.  All weather announcements will be preceded by an alert tone (Select and hold A1, A2 or A3)
b, Broadcasts will be made over Fire, Police and EMS frequencies on both the %a:g&..w: Lake
and Wurtsboro Towers
¢.  The dispatcher will read the appropriate scripted announcement found in the Special Message
Book. The message will be repeated twice per tower
d. A text page to ALL CAD text page subscribers wili be generated indicating the weather alert
e.  Any subsequent updates to a weather alert will also be retransmitted as above.

11. Read closure announcements
Any time Sullivan County 911 is made aware of a complete road closing prohibiting Emergency
Services accéss to a bridge or roadway, 911 will initiate an announcement for the Fire & EMS agency
of jurisdiction.
a.  Upon notification of a bridge/road closure the dispatcher will note the closing in the “road
closure log”
b. A MAP EVENT will be created within ALI Trakker indicating the closure, location, duration
& details
c. A special announcement will be amaa by 911 to the Fire & EMS jurisdictions in which the
closure is ocourring:
i. Ifthe road/bridge closing is going into effect immediately or prior to the next
cycle the t is to be made immediately.
it ; the road/bridge closure is a planned event the announcement should be made a:::m
the next announcenient cycle.
d.  When the 911 Center is notified of the road/bridge reopening, a follow-up announcement wil}
be made indicating same.

12, Announcement Postponment or Cancellation
a. [Ifthere are active incidents involving active paging, the test shall be postponed.
b.  Special announcements shall be postponed for no more than one (1) hour.
¢, If at the conclusion of one (1) hour there remain active incident(s) the special announcements
shall be cancelled.

ncﬂ!&.
m...x ) SULLIVAN COUNTY 911 COMMUNICATIONS

Subject:

Wildland Search & Rescue Team Dispatch

Section: 502

Created: 02/01/2010 Revised:

POLICY: This department will dispatch and notify emergency personnel as described below upon dispatch of a
search-detail and subsequent request of the Wildland Search and Rescue Team to be mobilized.
PROCEDURE: Search and Rescue Calls:

1. BC-2 shall be notified immediately of any and all ongoing search and rescue emergencies. In his
absence, notify BC-5. In BC-5"s absence, BC-1 shall be notified. The appropriate BC for the battalion
that the search detail originates in will also be alerted to respond.

2. The BC in charge of the SAR Team will advise the 911 Center of the staging area for all team
mentbers and/or mutual aid departments to respond to,

Wild land SAR Team Activation:
3. Tone:
a. Dispatch BC-2 or his alternate BC-5,
b. Dispatch BC of jurisdiction
¢. Dispatch EMS Coordinator.
d.  Special Ops Tone for all Wild land Search and Rescue Team members to Emvo_.a to the
staging area as determined by the BC in charge. {Tone off all (5) towers)
4. Dispatch
a. Dispatch 53SAR in CAD to send text message. Utilize text paging as necessary during
incident to update responding rhembers of details.

5. Team members will call in to the “1 AM RESPONDING?” system to indicate their response.
Dispatchers should be logged into the system to be aware of their responding resources.

6. BC2 or his alternate BC will be periodically updated as to the status of the responding members.
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% SULLIVAN COUNTY 911 COMMUNICATIONS

SULLIVAN COUNTY 911 COMMUNICATIONS

Subject: Hazardous Materials Incident Dispatch

Section: 504

Created: 02/01/2010 Revised:

L
Subject: Special A t
Section: 709 Created: 02/01/2010 Revised:

POLICY: it is this department’s foremost responsibility to provide Police, EMS and Fire radio transmissions and
dispatches for emergency incidents. As airtime allows, it is the policy of Suilivan County 91 1to broadcast
special announcements that are standardized, at 4 time appropriate for such activity, and with content
appropriate for the relay of necessary information for eiergency service’s operation. With the exception
of severe weather, announcements will not be transmitted via text messaging.

Any active incidents will take precedence over special announcements being performed

DISCUSSION: Communicating non-emergency, operational related information is an integral part of any coimmunication

center. However, the frequency, content and timeli of special ann must be standardized
and must be consistent with permissible radio transmissions prescribed by the Federal Communications
Comrmission. This document outlines what is considered to be a permissible announcement as pertains to
Sullivan County Emergency Services. Depariments should utilize special announcements as 2 last resort
and consider the use of email, websites, bulletin boards, telephone chains, newsletters, etc o notify their
membership.

Permissible Announcements: Prohibited Annoj ¢

1. Units infout of service 1. Meetings

2. Weekly Equipment Tests 2. Sacial Events (Bingo, fundraisers, etc)

3. Automatic Mutual Aid Listings 3. Personal messages not emergency related
4. Weather or Emergency Notifications from member to member

5. Meeting cancellations {In bad weather)

6. Funerals

7

Special Drills (ie: C1SD}

POLICY:

PROCEDURE:

DISCUSSION:

On all reports of a HAZ-MAT incident dispatch, the appropriate Fire Department will be dispatched and
EMS to standby at building. Police dispatch should be considered for scene security. The fire officer in
charge will advise if ambulance is needed on scene.  BC-4 and EMS-1 should also be notified of HAZ-
MAT incidents. .

1. Dispatch the Fire Department of jurisdiction and notification for BC-4, or in his absence BC-5.

2. Place the EMS squad of jurisdiction on STAND-BY in their quarters and notification of EMS-1.
Consider Police dispatch to assist with traffic and scene security

3. The officer in charge will request additional emergency equipment as necessary

»  The Office of Fire Prevention and Control (OFPC) is prepared to offer assistance to the fire service in
the event of a hazardous materials incident. Such an incident is defined as any release of a hazardous
material which threatens the safety of citizens, property or the environment. Assistance can be
requesied 24-hours-a-day.

»  When calling for assistance, tell the operator that you are requesting hazardous materials technical
assistance. Be prepared to provide:

Name & Dispatcher # Status (Jeaking, burning, etc)
Description of incident Container type

Location of incident Placard / Label Information

Date / Time of incident Fatalities and/or injuries
Materials involved & amount Population endangered

Weather conditions Water and environmental hazards
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4. Delta: Mechanical/Machinery Entrapment
b.  Dela: Trench Collapse

¢, Delta: Structure Collapse

d. Delta: Confined space entrapment

e. Delta: Inaccessible terrain situation

SULLIVAN COUNTY 911 COMMUNICATIONS

f.  Delta: Mudslide/Avalanche

Subject: Fire & CO Detector Activation

6. Card #27 {Stab/Gunshot/"Penetrating Traurna) Section: 506

Created: 02/01/2010 Revised:

a.  Delta: Unconscious
b. Delta: Not alert
¢. Delta: Central Wounds
d. Delta; Multiple Wounds
6. Card #29 (Traffic/Transportation Accident) — Delta 1, 2,4, 5 POLICY:
a. Delta: Major Incident
(dircraft, Bus, Subway, Watercrafl)
b. Delta: High Mechanism
(ATV, Auto vs. pedestrian, bicycle/motoreycle, Ejection, Personal watercrafi, rollovers, Vehicle
off bridge/height)
¢. Delta: Pinned (trapped) victim
d. Delta: Not Alert

7. Dispatcher discretion based on caller interrogation. Dispatchers should be conservative in their

discretion, PROCEDURE:

8. At the request of any responding emergency units.

Any report of a fire and/or carbon monoxide (CO) detector activation shall be immediately
dispatched to the fire company of jurisdiction. If the caller reports injury or iliness at the scene,
the dispatcher will follow the appropriate EMD protocol as indicated. All alarm activations
should be considered a valid emergency until proven otherwise by on-scene emergency
personnel.  All callers should be told to evacuate the premises until emergency responders arrive
and provide further instructions,

Determine the location, call back number, name and nature of the callers complaint

Once it's determined to be a fire and/or CO detector activation ask the caller if there are any
injuries or if anyone at the location is feeling ill. If necessary, utilize the appropriate EMD
protocol based on the nature of the injury/illness.

Prior to terminating the call, advise the caller to evacuate the location until emtergency
services arrive.

Dispatch the appropriate fire company of jurisdiction and/or any automatic responses as
indicated.

1f the caller reported injury or illness af the scene, regardiess of the fire agencies automatic
response listing, an ambuiance shall be dispatched.

The dispatcher should advise responding fire personnel of any on-scene illness or injury

Page 1 of 1
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