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ADA Associate * Bethel Woods Center for the Arts
Bethel, NY

Overview: Bethel Woods Center for the Arts is seeking ADA Associate in Bethel, NY.

The ADA Associates provide assistance and support to guests with disabilities, including those requiring
mobility aids or special accommodations. You will greet guests, offer guidance on accessible routes and
seating options, and address any specific needs or concerns they may have. Your friendly demeanor and
commitment to inclusivity will help create a welcoming environment where everyone can enjoy an
unforgettable concert experience.

Job Purpose: As an ADA Associate, you play a crucial role in providing assistance and support to guests
with disabilities, facilitating access to seating areas, amenities, and facilities. By offering guidance on
accessible routes and accommodations, as well as addressing any specific needs or concerns, you help
create an inclusive and welcoming environment reflective of the spirit of unity and diversity that
characterized the 1969 Woodstock festival. Your dedication to accessibility ensures that every visitor can
fully immerse themselves in the magic of live music and cultural heritage at Bethel Woods.
Qualifications:

Strong knowledge of ADA regulations and guidelines regarding accessibility in public venues.

Excellent communication skills, with the ability to effectively interact with guests with disabilities and
courteously provide assistance.

Familiarity with accessibility features and accommodations available at the venue, including seating
arrangements, restrooms, and parking.

Ability to work collaboratively with venue staff to ensure that ADA requirements are met and
maintained throughout the facility.

Previous experience in customer service or hospitality, particularly in serving individuals with disabilities,
is preferred.

Willingness to undergo additional training related to ADA compliance and disability awareness.

Quality Standards: Be a proud member of our team inside and out! Bethel Woods Staff:

Always come to work and are on time.

Have a neat and professional appearance.



Have a friendly and courteous demeanor.

Have strong communication skills.

Understand and successfully execute the job duties.

Are capable of handling typical issues and problems professionally.

Requirements:

Drug Screening

Own Car

Shift and Salary; This is a Part-Time position, Monday-Sunday, shift varies, $16.75 hourly
To apply email resume to hr@bethelwoodscenter.org
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